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Don Singleton dropped in on our
club from cyber-
space to share
with us the excit-
ing technology of
remote comput-
ing. He is presi-
dent of the Tulsa
Computer Soci-
ety, and also acts
that APCUG coor-
dinator and
teacher for this
emerging field of
computers. Con-
sider this sce-
nario: someone calls you for com-
puter help, they live across town or
the river, it is perhaps a 30 minute
drive or longer, you will usually
have used up a good day's time in
driving for a 30 minute house call.
Now with remote computing soft-
ware you can offer you knowledge
and expertise right from your own
home.

This technology has existed for a
number of years. Our President,
Judi McDowell, purchased Win-
dows XP Pro when it was released
because it has the Remote Desk-
top feature. She has used this for
several years. To-
day however, re-
mote computing has
reached a critical
mass of user aware-
ness, and product
development to be-
s come a very useful
helping tool. Don
presented remotely
five free programs
that work on Win-
dows XP and Vista
machines that offers
different levels of
ability and access for helping other
people over the Internet, and also
to doing teaching presentations on
the web: CrossLoop, Microsoft
Shared View, IBM Lotus' Unyte
Presentationsoftware, and Adobe's
ConnectNow interface. Our ses-
sion began when Judi and Don
connected via Skype to set up the
voice portion of Don's seminar.
I See Remote page 7)
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Question: Why is my firewall application list full

Question: Can | just pull my USB thumb drive outof programs that | don’t use or that | removed ages
of the PC when | want to take it with me, or do I ago? How can | update this list?
have to shut it off in any way?
Answer: Although the firewall will recognize and
Answer: You can just pull the USB thumb (flash) accept an application that first tries to commutgica
drive from the PC, but it's not recommended. Theover the network, the firewall has no way to track
operating system and some applications may cache status of that application. If you stop usimg t
data or establish data pathways to the USB devicgpplication and later remove it from the PC, firdwa
If you simply remove the device, those data path+ules may still readily allow the application. The
ways are broken, and any cached data may not bdgest way to handle this situation (and keep thee fir
flushed to the drive. This can result in corrupded wall list short) is to delete any programs from the
unsaved data. firewall list that you know have been removed from
the system. This is usually as simple as highlighti
The best way to handle removing any USB drive tRe entry in the program list and clicking a Removg
through the Safely Remove Hardware icon in yousutton.
System Tray. Just right-click the icon and select
Safely Remove Hardware. A dialog box will openReprinted with permission of Smart Computing
where you can select the USB device(s) that will Wgazine. See. www.smartcomputing.com
removed and click the Stop button. Stopping the
device will not shut it off physically, but it will # $ %
close any open channels between it and the operat-
ing system. Once stopped, you can power down thé %
USB device (if it's a powered item such as a USB ' (
hard drive) and remove it from the USB port. You ) (
do not need to “restart” a USB device if it's reat- ¥ +~(+./0
tached later.
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PC Don —

www.pcdon.com
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The Senior Tutor
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Make Your Own Wall Paper [
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g, CrossLoop®| . 7

Everyone Helps™
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" Adobe ConnectNow www.adobe.com/acom/

2 2 connectnow
LogMeln secure.logmein.com/ home.asp?
A lang=en
LOQME Simply Connected™
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Microsoft Sharedview connect.microsoft.com/
site/sitehome.aspx?SitelD=94 &

IBM Lotus Unyte www.unyte.net
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Northwest Florida Association of
Computer User Groups
and Northwest Florida State College
Primetime : present
Tech 2010
Saturday January 23, 2010

* Chautagqua Cvber Club * Center For Lifelons [earning * Emerald Coast Computer Society *
Primetime *
South Walton Computer Club

FACUG

The 2010 FACUG Technology Conference Bahamas Cruise
February 26th through March 1st -2010

The "Sky's" the Limit
on the 2010 FACUG
Technology Conference
Bahamas Cruise

Registraion is OPEN NOW.
Only 300 Cabins available at
unbelievable pricing. Register
NOW to ensure you get the

- g 3 > "'_I:-' il--

Cabin of your choice.

It sure pays off to be affiliated with FACUG, APCUG, and NWFACUG. They offer
great support and opportunity to attend sponsored computer events. See:

www. facug.org www.apcug.org www.nwfacug.org
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Club Shirt

Size, S, M, L, XL, 2X
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$15.00
50% cotton 50% polyester

Stain resistant
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Main Campus Chautauqua Center
100 College Blvd 908 W. Hwy 90
850-678-5111 850-892-8100

I
I
E A Career in Computing
i

Niceville, FL 32578 DeFuniak Springs, FL 32435 i E
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Good things are
sometimes free. That
was the case at a re-
cent senior rally in Mil-
ton. If you ever have
the opportunity to hear
Luther Beauchamp,
don’t miss it!
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