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more problems than they are solving?

Well, it depends on a number of
factors. There was a time when
an anti -virus program'’s sole mis-

background, watching for threats
from all directions.

Naturally, any program that runs
constantly in the background
uses system resources and slows
down your computer to some ex-
tent.

Windows Defender is another
free anti -spyware program, avail-

College sion was to alert you that an in- able at Microsoft.com/downloads .
908 W. Hwy 90 fection had come onboard and 0 ani _spyware programs do not
offer optlong for removing it need to run continuously in the
Room 201 Such an anti -Virus program background, thus slowing down
DeFuniak would run continuously in the your computer more. A daily scan

can do the job nicely.

As for spam, most email services
are doing a pretty good job of fil-
tering it out nowadays. My favor-
ite is Gmail. Get a free account at
Google.com You can even have
Gmail forward messages to your

Boot nd&é R 3 olnanycase,itwasnotananti - Outlook Express or Windows Live
virus program's job to watch for Mail inboxes. Click on Gmail
This né T 4 Spyware, identity theft schemes, "Settings" and look for the
or spam (unsolicited advertising) "Forward My Mail To:" option
Tip Line 5 Ortobe ananti -hacker "firewall.” g for a firewall, Windows comes
Well, spyware (aka adware) is of-  ith one built -in /i and if your
Erase Old Computer 8 (€N acquired when you visit dif- computer is connected to a router

ferent Internet sites. Unlike a vi-
rus, spyware usually does not im-
mediately begin doing bad things
to your computer, and can be eas-
ily be found and removed by do-
ing a daily scan with a program
like Ad-Aware , which is free
from Lavasoft.com .

that sits between the PC and
your Internet modem, you have a
mechanical firewall as well.

(See AntiVirus page 6)
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Cyber Chat is published monthly by the
ChautauquaCyber Club, Inc. It is distributed to
each member and made available to the public
through local business, educational, and public
library organizations.

The Chautauqua Cyber Club, Inc. is in no way

responsible or liable for any damages resulting

from articles, opinions, advertising

representations, warranties expressed or
implies in this publication. We do not endorse

or recommend products or services. Comments
or opinions do not necessarily reflect the
policies of the Chautaugua Cyber Club, Inc. ,

Board of Directors.

The principle of equal access/equal opportunity
for everyone is practiced.

The primary purpose is to assist our members
and others to become more proficient in  the use
of a computer for their personal enjoyment. We
serve through promotion of computer literacy
and education by being actively involved in the
community.

The Chautauqua Cyber Club, Inc. is a not -for-

profit organization under section 501(c)3 for
educational purposes, and incorporated under
the laws of the State of Florida.

CCC Listserv: email to

waltonccc@freelists.org

Free computer help by using the club listserv. Post a problem by email and obtain an an-
swer (most of the time).

The listserv is a service provided to members of the Chautauqua Cyber Club and invited
guests. It is used for problems solving, posting club news and special bulletins, and to
maintain a user friendly communication network.

Cyber Chat

Publishing information:
for publication should be in Microsoft Word or
regular ASCII text and unformatted. Photos

with article are encouraged.

Presenters/Writers:

NOTICE

. This is a monthly publication. It

Articles submitted

Members are encour-
aged to volunteer and present a program on
software or hardware. Vendors will provide
presentations -in-a-box, and publishers will pro-
vide books for review. Whatever is presented
becomes the property of the presenter. Make
your interest known and share. You will be sur-
prised at what all is available to demonstrate.

is mailed to each members as a benefit, but can

be viewed on the website at www.waltonccc.org.

Donate Your Old Computer

Help Promote Computer Literacy and Educa-

in Walton County

Pentium II, 1ll, and IV class computers,
monitors, and printers in working condition
are accepted

Receipt issued upon request for tax credit
Chautauqua Cyber Club, Inc. o]
To make a donation call

J. B. Hillard 892

tion

501(c)3

-3450/892 -8100
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by J. B. Hillard fi President

Community Service Program

AnPeopl e Helping P

T NanKSgIving

This is the time of year for everyone to slow down and reflect upon ourselv
family, friends, and others who may not be as fortunate as we. Thanksgivil
time to give thanks for all this country has to offer and to look deep into wh
are so blessed and prosperous. Sure, times are uncertain for many Amerig
we have been through many difficult times in the past. We are faced with n
issues never seen before, so our Faith must remain strong and resolute as
move into the future.

As we prepare for a new national administration for the county we must als
tuE©" 8§f£jx"{|] ¢z v £8x,; "£ {£jxA \[
ylvx, 8 y£, ECCKA T 8£7?2 | "C8&8 "] ijx

our club in 2008. At the meeting on November 20 we will nominate new of]
and elect and install them at the annual meeting in December,

Please keep in mind the upcoming Expo 2009 on January 24th at NWF Sté
lege in Niceville. This will be the 3rd Expo. Expo 2008 was a real blast with
250 attending. The upcoming event promises to be bigger and better than

Since nearly all of our members are senior citizens a nevwcoemtytiative is
in the making that will be of interest to all. Please take a look at
www.waltonseniorsiActine website of the Communities for a Lifetime in Walt

County. .
Happy computing, J. B.
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THIS
0 N
THAT

At the last tech session we covered a few in-
teresting items that were of interest to the
members present.

One item that we discussed that generated
the most interest was labels and envelopes. |
did some research and came up with a very
good web site that gives you a step by step
instructions on how to create these. If you go
to: http://tinyurl.com/5wdou5 , it will take
you to that site.

If anyone is interested in a particular topic to
cover at the Tech Sessions, email me and |
can do some research on it if need be and per-
haps cover it in more detail. It certainly

would help me as | wouldn't be speaking off
the cuff.

In the TIP LINE article on the following
page, third paragraph says that you can
Google your email address and see the re-
sults. Here 1 s my
search engines retain all inquiries and may
use your input to actually place you email ad-
dress that you just inquired about on some
spam list.

cau

If you must give an email address on a web
site, give them a Yahoo, Gmail, MyWay email
address anything but your personal one.
Spam is much easier to get rid of on Yahoo.

Another thing, starting in November, | will
be in the computer room at the Senior Center
every Wednesdays from 10 AM to 12 Noon. |
will be available to answer questions or to

give hands on assistance to the LESC mem-
bers. This is not a formal training class. It

Is not structured so come and share your con-
cerns. Your questions may be the same ques-
tion one or two other people may have.

The following members dues are coming up in
November: Robin Cook and Marie Gibson
For the month of December, the following
members are due: Paul Berg , Rex Brog-
dale , Gay Russ and Clint Weathers.

Please mail your dues in or if you plan to at-
tend the November meeting you can remit
them at that time.

Our Nomination Committee is hard at work
soliciting our members
cers, so please give them your time and coop-
eration and consider their request. You need
not be a geek to help run the organization.

Just your spirit and ideas. Some of us may

be getting a bit overwhelmed doing it year

after year. New blood is always needed.

| have to apologize for the lateness of the
newsletter again this month, but | have
seemed to have gotten writers block for the
past few days and it has been very difficult to
complete this issue and send it to the print-
ers..

Editor

tion: dondt forget th

They Walk Among Us

I Coul dndt find my Il ug
gage area, so | went to the lost luggage office
and told the woman there that my bags never
showed up. She smiled and told me not to
worry because she was a professional and |
was i n good hands.
ohas your plane arri

0N
Ve

Yes, they walk among us. Scary!

a t

J & g ¢
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TIP LINE

Q:
Is there any way | can find out if my e -
mail address is being used on public Web
sites? I've been getting more spam than
normal lately and | wonder if that could

be why. Please help!

A:

Oh, I'm so glad you asked! | actually get this
question all the time and | do apologize for ne-
glecting it up until now. | know you all deal

with spam e -mail on a daily basis (some more
than others) and even though it's sometimes
hard to figure out why, there are a few things
you can check on. One of the biggest causes, as
stated in today's question, is giving out your e -
mail address on public Web sites and not even
knowing it. And that's exactly what we're go-

ing to go over today. So, without further ado,
let's get started!

People ask me all the time if there's a Web site
they can use that scans their system and tells
them every single place their e -mail address is
used. That's a great idea, but unfortunately,

the answer is no. To my knowledge, there
aren't any Web sites designed to do that, but
you can get a little assistance from your favor-
ite search engine. Just choose whichever
search engine you'd like to use (Google, Yahoo!,
etc.) and search for your e -mail address. From
your results, you will be able to see which sites
have access to your address.

For example, | used Google and typed in
erin@worldstart.com. | received quite a few re-
sults, but they were mostly for other publica-
tions that sometimes use the computer tips |
write (with permission, of course!) And while

it's perfectly fine for other people to use my
tips, it could be where some of my spam comes
from. It's hard to tell, but at least | now have a
general idea of what might be happening.

If your e -mail address showed up on several
different Web sites, you might want to take a
few seconds to think about all of the sites you

visit. Do you do a lot of online shopping? Are
you a member of any social networking sites?
Do you sign up for newsletters, etc. regularly?
If so, you were probably required to fill out
some type of a form, am | right? | mean, every
time you order something online, you're asked
for your e -mail address. Every time you sign
up for a free newsletter, you're asked to give
your e-mail address. Every time you create a
profile on a social networking site, again,
you're asked for your e -mail address. It's a
very common thing to do these days, but each
time, you're running the risk of having youre -
mail address published on a public site.

Now, I'm not saying every Web site does that,
but it does happen. And it's one of the main
reasons why you might be getting so much
spam e-mail. For your own safety, you should
never intentionally post your e -mail address on
the Web. | know it's required by a lot of Web
sites and that's fine, but you should stop and
make sure you trust the site before you type it
in. Luckily, a lot of Web sites are designed to
keep your personal information private and
obviously, those are the sites you should be us-
ing (WorldStart is one of those sites!)

In conclusion, if you weren't happy with the
results you received when you searched for
your e-mail address, you may want to recon-
sider the sites you use. Look through your re-
sults and end your connection with any that
might be sending you spam. Also, keep a close
eye on the spam you do get. You might be able
to figure out where it's coming from and stop it
in its tracks that way as well. It's a good idea

to search for your e -mail address from time to
time, just to make sure you're not being added
to any spam lists. It's just one more way you
can keep yourself safe while using the Web!

~ Erin

Reprinted with permission of Worldstart
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(AntiVirus from  -pagel)

If you add a yet another firewall, that comes
with an "Internet Security Suite," you slow
down your computer even more and run the
risk of unnecessarily blocking access to a va-
riety of websites.

As for identity theft "phishing" schemes, it
seems like new ones arrive every day, and
some are pretty clever.

Still, 1 don't need an overweight, ponderous
program that slows my PC to a crawl to tell
that the Nigerian widow, whose late husband
left her billions of dollars she wants to share
with me for helping her establish a local bank
account is probably a scam. Likewise, | know
that emails allegedly from PayPal or eBay or
"my bank" telling me | have to give them all
my personal information again because some-
one is "trying to illegally access my account "
is obviously a phishing scam. (It's the sender
who is trying to break into my account.)

By the way... If you are running an anti -
virus program or an Internet Security

suite, there may be times when you are
asked to temporarily disable it because it
may interfere with downloading certain
types of files or keep you from doing spe-
cial activities on your PC. Such a request
from a reputable Web site is normally safe
and can be accomplished by right -clicking
your security program's icon in the Sys-
tem Tray (near your digital clock) and
choosing Disable , or a similar command.

Right -click it again and choose Enable , or
a similar command, to start the program
running in the background again.
Or...restarting the computer normally re-
turns the security program to running in

the background again

So where does this leave us?

Well, creators of the previously anti -virus -
only applications decided that they should go
ahead and pack anti -spy, anti -spam, anti -
identity -theft capabilities, and a firewall into
what they now call "Internet Security" pro-
grams.

The end result is a huge program that dra-
matically slows down your computer because
it is constantly examining and challenging
everything you do.

Try to visualize a car that constantly does
your lube jobs, oil changes, and tire inflat-
ing, along with washing and waxing the
exterior and vacuuming the interior A as

you drive i so that you don't have to stop
and do these chores individually.

So what programs do | recom-
mend?

Well, for years | used the free anti -virus pro-
gram AVG, but cancelled it when Version 8.0
came out with most of the cumbersome bells
and whistles mentioned above. | had previ-
ously cancelled Norton Anti -virus (for the
same reasons) when it became Norton Inter-
net Security.

However, you can find links for two excellent
free anti -virus programs ( Avast and Avira )
here: Don's Free Programs Page .

Keep in mind, though, that you should never
have more than one anti -virus program in-
stalled on your computer at any given time.
Multiple anti -virus programs confuse each
other and can become worthless at detecting
infections.

(See AntiVirus page7)
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(Anti Virus from page -6)

As for which anti-virus program
| used well, basically, none.

However, | don't recommend this to others.
My recommendation is that every Win-
dows user has one reputable anti

program onboard and running full time.

-viruse

So why don't | take my own ad-
vice?

Well, my attitude has always been that the
best defense against viruses is to not do
things that expose you to them in the first
place.

Don't open email attachments you are not
expecting.

Don't click on any links in an email that
you are not absolutely sure of.

Don't download anything from the Web
that you are not absolutely sure of.

Don't click on any links saying "Someone
Has Sent You an Ecard." unless you
are absolutely sure it is from someone
you know.

Don't click on provocative links that say
things like "See Your Favorite Celeb
Nude", etc.

Don't open files whose extensions are
.Zip , .pif , .exe, .jpg , or .doc unless
you are absolutely sure that they
came from someone you know i and
even then be suspicious. Those exten-
sions indicate files that often bear vi-
ruses.

Don't let others use your computer with-

out your being their to oversee what
they do.

~

| observe these rules i along with following
other important maintenance procedures i
and | don't get viruses. Nor does my com-
puter ever slow down.

© - Donald Ray Edrington
Reserved

- All Rights

A Cat Goes To Heaven

A cat dies and goes to heaven. God meets
him at the gate and sa
good cat all these years. Anything you desire
i's yours, all you hav
says, oWell, I lived
family and had to sl e
God says, O0Say no mor
fluffy pillow appears.

® DD

A few days later, six mice are killed in a
tragic accident and they go to heaven. God
meets them at the gate with the same offer
that he made the cat.

The mice said, oall ou
run. Wedve been chase
even women with brooms. If we could only
have a pair of roller
to run anymore. o l nst
fitted with a beautiful pair of tiny little roller
skates.

About a week later, God decides to check and
see how the cat is doing. The cat is sound
asleep on his new pillow. God gently wakes
him and asks, OHow are
happy here?b6

The
| dve
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cat
never
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yawns and stre
been happie
on Wheel s
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»Compu-KISS

WITH Sandy Berger

Erase Old Computers

With computer prices hitting rock bottom, many
of you may be purchasing or receiving new com-
puters

. Your new computer is sure to be great. The di-
lemma is what to do with that old computer . Most
ecology-minded users will realize that throwing

an old computer in the trash will leach toxic
chemicals into the ground.

So recycling your old computer may be the best
option. There is, however, one important consid-
eration before you recycle that old computer:
Dondt forget to remove
the computerds hard

That may be easier said than done. To explain, |
need to give you a little insight into how a com-
puter deletes information. When something is
erased from the hard disk, it is not really re-
moved from the computer. You can press the de-
lete key to remove a file. You can throw the file
into the trashcan. You can even empty the trash.
The file is really stil
information you need to know. When you perform
any of these actions to delete a file, the computer
erases the address to the file, but it does not erase
the file itself.

The computer has what is called a File Allocation
Table (FAT). This table keeps track of all the ad-
dresses of every piece of information on the com-
puterds hard drive.
structed to erase information, it simply removes
the address for that information from the FAT
table. To the computer, that address is now free,
and the space on the hard drive that the address
refers to may now be used to store new informa-
tion.

Wh e nrecycle &? Now yopkmdwe r i

When the computer user subsequently saves new
information to the hard drive, the computer will
look for a place to put the new information. It will
check the FAT table to find available addresses.
The computer now sees the previously used ad-
dress as available, and it will write the new infor-
mation over the information that was there previ-
ously. It is only after this overwriting occurs that
the original information becomes inaccessible.

So, is there any way to actually remove all of the
information from a hard drive? Well, reformatting
the hard drive is often thought to erase the entire
disk, but this is not true. The best bet is to com-
pletely erase a hard drive, reformat the drive and
write zeros to the entire drive. This is sometimes
referred to as a low -level format. Writing infor-
mation, even if it is only a string of zeros, is the
only way to completely overwrite any information
that is on the disk.

While reformatting and overwriting the drive
with zeros does effectively erase the entire disk
for all practical purposes, specialized equipment

y @nstill sgmetimesodatect a glipst pr ghagow igim
dr i vages that may remains. While this is not a con-

cern for most home computer users, some govern-
mental agencies like the U. S. Department of De-
fense will overwrite the drive three times using
10s, t hen 060s, t hen 10s
mation the DOD standards recommend that after
the overwriting, the disk be demagnetized
(degaussed), then physically destroyed by smash-
ing it into pieces.

there. Hereds the key
Understanding exactly how a computer erases
data can be valuable to the average computer
user. Have you ever erased a really important
file? Now you know if
over that file, it may still be recoverable with a
simple utility program. Have you ever wondered
how to successfully erase your personal informa-
tion from a computer before you give it away or
s in-

y O

Reprinted with permission of Sandy Berger

Of Compukiss. www.compukiss.com
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Northwest Florida
Association of Computer
User Groups

www.waltoncec.org
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www.nwfacug.org

Club Shirt
Size, S, M, L, XL, 2X
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$15.00 | Fix Computers g
50% cotton 50% polyester u
Stain resistant 886 E. Baldwin Ave Interne_t Service, dieil u
. . up & high speed i full
Robert Connor & kittysfour @embargmail.com DeFuniak Springs, FL 32435 service home and u
business solutions u
N N EE NN NN NN NN NN NN NN NN NN NN NN W 850-892-0977 u

HIGH SPEED ONLINE ™

Il EN EN EN BN BN EN BN BN BN BN EN BN BN N =N =R

il EN EN EN EN NN EN BN BN N BN EN BN BN =N =N =

A Career in Computing
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i Main Campus Chautauqua Center
100 College Blvd 908 W. Hwy 90
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Membership Application: Chautauqua Cyber Club, Inc.

| Single and Family member-

: Name: Spouse: ship are the same

: Address: ZIP $22.00 per year

| Telephone: Email: $11.00 full time OWC
: Please check one: [ ] New [ 1 Renewal [ ] Family students

| P Chautauqua Cyber Club, Inc.
I Membership is based on full 12 months P. 0. Box 251, DeFuniak Springs, FL

I 32435




