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PROTECT THAT PC

FROM LIGHTNING STRIKES

August

OFkaloosa-Walton | THUNDERSTORM

PROTECTION

" What's the
best way to
keep your com-
'\ puter safe dur-

' 1 ing a thunder-
storm? In my
opinion, just
crawl under your desk and un-
plug it.

College
Chautauqua Center
Room 201
(computer lab—bldg 2)

DeFuniak Springs, Fl.

Although a good surge protector
may keep your computer safe

plug mine. After all, if the thing
isn't plugged into the wall, it's
kind of hard for a spike or surge

Go to the beautiful to get through. Also, try to keep
beaches of Walton County  all of your computer's external
and we'll ... components (monitors, scanners,

printers, etc) plugged into the
same surge protector as the com-
puter. That way, when you pull
the plug, all your equipment is
protected and you don't risk a
spike / surge coming through an
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See You In September

Hurricane Tips 3 Tip Line

during a thunderstorm, I still un-

external component and damag-
ing your computer.

In addition to unplugging your
computer, modem users should
also unplug their phone line. As
we mentioned before, phone lines
are probably the # 1 way to for
surges to get to, and sizzle, your
computer. Note that if you're us-
Ing a surge protector with a
phone line pass through and you
unplug it, you need to unplug the
phone line as well (most surge
protectors don't protect if they
are unplugged).

Another cable to unplug would
be any high speed internet con-
nection cable. After all, if you're
using a cable modem (or DSL)
and a surge comes through that
line, it may get to your computer.
As with the phone line pass
through, if your surge protector
features an ethernet pass
through, you'll want to pull the
cable going to your computer
(seeing as your surge protector
probably doesn't protect when
it's unplugged).

(See Protection-pg 7)
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Board of Directors and Volunteer Staff Cyber Chat is published monthly by the
ChautauquaCyber Club, Inc. It is distributed to
each member and made available to the public
through local business, educational, and public

J. B. Hillard President 892-3450  jbh37@panhandle.rr.com library organizations.

Chip Russ Vice President 892-7452 chipruss@defuniak.com The Chautauqua Cyber Club, Inc. is in no way
responsible or liable for any damages resulting

Estelle Norman Secretary 834-2564  ewn@gtcom.net from articles, opinions, advertising
representations, warranties expressed or

. i implies in this publication. We do not endorse

Robert Connor Treasurer 892-5098  kittysfour@earthlink.net or recommend products or services. Comments

or opinions do not necessarily reflect the
Sonny Hollingsworth Member at Large 892-2456 sonnyh@defuniak.com policies of the Chautauqua Cyber Club, Inc. ,
Board of Directors.

Tim Polito Web Master 835-7746 polito@direcway.com The principle of equal accesslequal opportunity
for everyone is practiced.

Robert Connor Newsletter Editor 892-5098 kittysfour@earthlink.net
The primary purpose is to assist our members
Jerry Fulaytar Assistant Editor 892-0103  goodwaters@defuniak.com | and others to become more proficient in the use
of a computer for their personal enjoyment. We
serve through promotion of computer literacy

Sam Sloan Technology Manager 892-9329 scecil@panhandle.rr.com and education by being actively involved in the
community.
Gay Russ Leader—Genealogy SIG 892-7452 mgr99@defuniak.com
Y 9y gro9@ The Chautauqua Cyber Club, Inc. is a not-for-
. . . . . profit organization under section 501(c)3 for
Rella Bierbower Director-Social Services 892-3782 rellahsd@earthlink.net educational purposes, and incorporated under
the laws of the State of Florida.
Estelle Norman Membership 834-2564 ewn@gtcom.net

CCC Listserv: email to
waltonccc@freelists.org

Free computer help by using the club listserv. Post a problem by email and
obtain an answer (most of the time).

The listserv is a service provided to members of the Chautauqua Cyber
Club and invited guests. It is used for problems solving, posting club news

Publishing information: Articles submitted
for publication should be in Microsoft Word or Donate Your Old Com puter

regular ASCII text and unformatted. Photos . .
with article are encouraged. Help Promote Computer Literacy and Education

Presenters/Writers: Members are encouraged in Walton County

to volunteer and present a program on software

’ : Pentium I1, 111, and 1V class computers, monitors,
or halﬁdware- Vendors W}H pro‘”fie presenta- and printers in working condition are accepted
tions-in-a-box, and publishers will provide
books for review. Whatever is presented be- Receipt issued upon request for tax credit

comes the property of the presenter. Make your
interest known and share. You will be surprised
at what all is available to demonstrate.

Chautauqua Cyber Club, Inc.— 501(c)3

Cyber Chat: This newsletter is prepared using To make a donation call
Microsoft Publisher 2003, a homebrew 3.2 MHz )
PC, Hewlette Packard Deskjet 722C printer. J. B. Hillard 892-3450 / 892-8100




VOLUME 9 ISSUE 7 CHAUTAUQUA CYBER CLUB PAGE 3
Boot n’ Reboot i o
by J. B. Hillard—President > -? HURRTCANE
Vacation time is here SEASON 78
and I'm really into the
swing of doing very little. N ow ”eke

Have reduced my volun-
teer load considerably
and that feels good.

For July and August
those who have a burn-
ing need to attend a com-
puter club meeting there is one nearby that is always en-
joyable. The South Walton Computer Club meets on July
24th, 6:30 PM. I plan to drive down for a leisure dinner
before the meeting and go visit some old friends of the
SWCC I haven’t seen in a long time. Get in touch if you
would like to tag along.

There are still several computers available for sale at a
very nominal fee. These funds are used to support our
community work. In the past two years we have donated
$3,000 to OWC scholarships and provided several free
computers to individuals and organizations.

September Program: Is there a particular program you
would like to see when we return to normal business in
September. Let me know. Incidentally, we have been in-
vited to tour WMBB-TV, Channel 13 in Panama City. If
you are interested send me an email and a trip will be or-
ganized. It would be great to tour the station one afternoon
and stop at Captain Andersons for dinner before coming
home.

Club Listserv: If you are not receiving emails from
waltonccc@freelists.org and wish to be included just let me
know. You may not be on the list. We use this for an-
nouncements, meeting notices and changes, and to ask
questions about computing problems. It’s a good way to
stay in touch and stay informed. I'm still amazed how lit-
tle the listserv is used, but maybe I'm behind the times
and haven’t come to realize it’s really serving little pur-
pose. Surprise me and prove me wrong!

Life Enrichment Senior Center: This is make or break
month for the Center. The county budget workshop and
final public hearing is this month. Keep those calls going
to the Commissioners if you want to see this thing come to
life.

Happy computing, J. B.

Since hurricane season is upon us and if
we find ourselves with a few hours on our
hands, may I suggest you take that time
and make a total inventory of your house-
hold items just in case they are needed in
an emergency situation.

First, start by building a form. This can
be either in Word or Excel. I prefer Excel
because if is more versatile. Your first
line should be what the item 1s, then a
brief description of the item and where it
1s located, (living room, den, hallway).
Then the approximate date of purchase
and the amount.

Now comes the fun part. Take a photo of
it and insert it in you document. Prefera-
bly in the upper right hand side of the
document or wherever you can get it to fit.

Following are some Emergency Contact Numbers
for Walton County:

Emergency Operations Center 892-8065
Also 892-8066
Sheriff’s Office 892-8111
South Walton Substation 267-2000
Citizens Information Line* 892-8392
Also 892-8394
Gulf Power (800) 487-6937
Chelco (800) 342-0990
Bright House (800) 288-1664

*phones are activated when emergency is declared.
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THE SENIOR TUTOR
WWW.PCDON.COM

Norton Internet Security
VS
Various Free Programs

Elaine Bennett wrote with a question many readers
have been asking: "Should | pay for another year of
Norton Anti-Virus protection or switch to the free
AVG service?" My short answer is: Switch to AVG.
However, there are a number of things to consider.

| used Norton for years when it was just an anti-
virus program, but have always avoided the ex-
panded "Internet Security"” version which, in my
opinion, often creates more problems than it solves.
For $69.99 the larger suite has a firewall along with
other tools intended to keep your PC running at
maximum performance while supplying protection
against viruses, spyware, and identity theft scams.
As with similar programs from other vendors, the
service needs to be renewed every year.

Well, Windows XP users already have a firewall
built into Service Pack 2, and anyone whose PC is
connected to a router has a mechanical firewall as
well. Check your SP2 firewall status by clicking
Start>My Computer>Control Panel>Windows
Firewall.

Free anti-virus protection, complete with regular
updates, is available from AVG (Anti-Virus from
Grisoft). A link to the program can be found on my
home page.

As for adware, deleting the "cookies™ found under
My Computer>Control Panel>Internet Options
gets rid of most of them, while various malware
threats can be deleted by scanning regularly with
Ad-Aware from LavasoftUSA and/or Defender
from Microsoft. Both programs are free, with links
available on my home page.

Many online services nowadays offer "anti-identity-
theft" programs that check all your incoming email
and Internet downloads for signs of some kind of
scam. Can you imagine how much of your system

resources are needed to constantly scan for the
thousands of different "Please Click Here to Up-
date Your Account” scams? Just be aware that no
legitimate business will tell you via email that "your
account needs to be updated to avoid being can-
celed,” nor will eBay tell you "someone wants to
buy your item if you will just give us your account
information.” I, for one, can spot these scams with-
out having a top-heavy "anti-phishing" program
(Norton's or anyone else's) slowing down my com-
puter.

Use Your Windows XP Built-in Maintenance
Tools

As for maintaining your computer's optimum per-
formance, WinXP has many built-in tools, such as
Disk Cleanup, which is accessed by opening My
Computer and right-clicking the C-drive icon.
Next, click Tools and choose Defrag Now to effi-
ciently realign your hard drive's files and folders.
Clicking Check Now will tune up your hard drive
(or drives) and fix a variety of glitches that may
have accumulated.

Turn Off All the Unneeded Programs in Your
MSCONFIG Startup List

Another computer slow-down is the collection of
programs that needlessly start running in the back-
ground when you turn on your PC. Go to
Start>Run, type in msconfig, click OK, and un-
check all the items listed under Startup except for
your anti-virus program and/or any others you
might want constantly running. (I leave my Yellow
Stickies program checked because I use it con-
stantly and I do want it running at all times.)

Finally, ignore all the "Free Scan to Fix Your Reg-
istry" and/or "Free Scan to Tune-up Your PC" ads
you encounter online. They are NOT free and they
are NOT needed. They say you can *'scan your
computer for free™ but don't tell you that you will
have to pay to fix the problems they find — and
they WILL find problems — whether you actually
have any or not! Call me if you have any registry or
tune-up questions.

Reprinted with permission of Don edrington
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___TIP LINE___

Q.:

Why do I need a surge protector for my com-
puters and what should I look for when buy-
ing one?

A:
Ask a loaded question, get a loaded an-
swer :-)

We need surge protectors to keep all the lit-
tle circuits inside our computers safe from
excess voltage peaks. When these power
peaks (surges / spikes) occur, it causes the
electrical circuit to heat up—kind of like the
filament in a light bulb. Although a big surge
can cause the circuit to blow on the spot,
lesser surges can peck away at it, eventually
causing it to fail.

Sometimes these failures are intermittent,
causing your computer to do strange and un-
expected things. You know, odd lockups, sud-
den reboots after it warms up, conjuring up
lost spirits—that sort of thing.

Most of the time these oddities are not pre-
dictable (since they're intermittent and all),
and show no type of pattern. That said, if
your computer is acting weird, it's not auto-
matically a damaged circuit—don't underes-
timate Microsoft's ability to make strange
things happen in Windows.

Now, a lot of people think that most of the
problems come from thunderstorms—you
know, when lightening zaps a power line. Al-
though a good hit can certainly ruin your
computer's day, there are other more com-

mon sources of surges you need to be aware
of.

Most of these sources are high powered ap-
pliances—refrigerators, air conditioners, fur-
naces, even hair dryers and vacuums. In ad-

dition to appliances, those big power trans-
formers you see hanging off electrical poles
can cause problems—especially on hot days
when the local air conditioning is giving
them a workout.

Any one of the above can cause a disruption
in the power flow of your house, creating a
surge. It may not be as dramatic as lighten-
ing, but can cause damage over time.

What To Look For:

When you buy a surge protector, try to find
something better than the $5 or $10 power
strip things. Although they are slightly bet-
ter than nothing, they are notoriously unreli-
able and most won't tell you when they are
no longer protecting your equipment. One
good surge and your protection is gone—but
they continue to function as a power strip.
Very tricky...

Also, when looking for a surge protector, look
for one that features a phone line "pass
through". Telephone wires can deliver a po-
tent surge into your computer. I've repaired
(and seen) more than a few computers that
were damaged due to telephone line power
surges.

In fact, phone line surges are more likely to
cause damage than power line surges. Why?
Your computer's power supply acts as a built
in surge protector (not a great one, mind
you). Even if a surge sneaks through your
regular surge protector, the power supply
may prevent it from doing any damage.

That said, just because your power supply
does some remedial surge protection, it's no
substitute for the real thing. Computers get
damaged on a daily basis due to lack of surge
protection. But I digress...

(See Surge Protection-page 6)
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(Protection From-page 1)

Now, do you have to do all this each time you
hear thunder in the distance? Personally, I
usually do—especially if the storm is of the
mean and nasty variety. I have a good surge
protector and all, but the information on my
computer is very valuable to me and I don't
like taking chances. A close lightning strike
will blow through just about any surge pro-
tector on the planet.

Besides, it gets me away from my computer
for a half an hour or so. My, how the kids
have grown...

Note that simply turning off the power
switch to your surge protector is not a good
1dea. When you turn these type suppressors
off, you are also eliminating the power sup-
ply to the surge protection circuit, thereby
rendering it useless. So, if a surge comes
across the power line with the switch in the
off position, you have NO protection; how-
ever, if the surge protector is left on at ALL
times, the circuit is energized, and you will
have whatever surge protection your particu-
lar circuit is rated for.

Also, keep in mind that cheaper surge pro-
tectors can wear out over time. The power
strip type surge protectors can protect you
against one good surge (although a direct
lighting hit happily rips right through them)
or lots of smaller ones, but they can wear
out. Problem is, most of them have no way of
telling you when they've become useless.
When you're looking for a surge protector, be
sure it features some kind of indicator light
that tells you when the surge protection cir-
cuit has croaked.

Finally, this may all be a bit paranoid on my
part. So, the decision is yours. Just tellin'
you what I do. ~ Steve

Reprinted with permission from Worldstart

See Related article page 5

(Surge Protectors-page 5)

Back to surge protectors.

A good quality surge suppressor will cost
anywhere from $20.00 to $100.00 and be
"UL" listed. It should also feature an indica-
tor light that tells you when the surge pro-
tection circuit is no longer functioning.

Now, when you start talking surge protec-
tion, you sometimes run across folks bab-
bling about clamping voltages, response
nanoseconds, and joule levels. Although that
1s a valid way to compare various surge pro-
tectors (and make the speaker look knowl-
edgeable), not every protector gives you that
info—and who's to say it's even accurate?
Let's look at the "down and dirty" method of
finding a good surge protector.

The easiest way to tell if you're getting a
quality surge protector is to look at the
"connected equipment" warranty. I like the
ones that cover connected equipment for up
to $15,000 or more. I figure it they are will-
ing to risk 15K +, they're probably selling a
good piece of equipment. If it doesn't have a
connected equipment warranty, set it back
on the shelf and keep a-walkin'

Sure, it's not as geeky as going into a com-
puter store reciting clamping voltage figures,
but for most people it will be every bit as ef-
fective.

~ Steve

Reprinted with permission from Worldstart

ONLY IN AMERCA

....Can a pizza get to your house faster than an ambu-
lance.

....do they have drive-up ATM machines with Braille let-
tering.

....do drugstores make the sick walk all the way to the
back of the store to get their prescriptions while the
healthy people buy cigarettes at the front.
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| (Membership is based on full 12 months: Join this month and

| Address:

Club Shirt
Size, S, M, L, XL, 2X
$15.00
50% cotton 50% polyester
Stain resistant

Robert Connor— kittysfour@earhtlink.net

Okaloosa-Walton
COLLEGE

A Career in Computing

Chautauqua Center
908 W. Hwy 90
850-892-8100

DeFuniak Springs, FL 32435

Membership Application: Chautauqua Cyber Club, Inc.

Name:

Northwest Florida
Association of Computer
User Groups

www.nwfacug.org

I Fix Computers

749 Baldwin Ave Internet Service, dial-
up & high speed—full
DeFuniak Springs, FL 32435 service home and
business solutions

850-892-0988

_ ROAD
www.defuniak.com RUNNER

HIGH SPEED OMLINE ™

Glohal Dailal
Systems, INGS

1031 W. Hwy 90 892-6794 | 892-5809

900 A+ Authorized www.gdsys.net

Service Center.
A CompTIA Program

Single and Family member-

Spouse: .
P ship are the same

ZIP

Telephone: Email:

$22.00 per year

renewal is same month next year

$11.00 full time OWC
students
Chautauqua Cyber Club, Inc.

P. O. Box 251, DeFuniak Springs, FL
32435




CHAUTAUQUA CYBER CLUB, INC.

Membership renewal:

P. O. BOX 251
It's time to renew if the
date on your mail label
is July 07 or before

DEFUNIAK SPRINGS, FL. 32435

Affiliations
=\

e

Endtg!

27/ )
Blue Print Copies

& Fax Service

Signs & Printing

_________________________________________________________________________________________________________________________________________________________________________________

. Business Cards ~ Magnetic Signs ~ Hats & Shirts ~ Letterhead ~ Envelopes
- NCR Forms Banners ~ Yard Signs ~ Car tags ~ Tickets ~ Automobile Graphics |
| Window Lettering ~ Copies ~ Blue Print Copies ~ Coffee Mugs |

Located at 24 s. 8th Street DeFuniak Springs, FL
behind Miracle Cleaners and right across from Hotel DeFuniak

Phone: 850-892-4478 * Fax: 850-892-4493
e-mail: advanced@defuniaksprings.com




